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Senator
Bob McCaslin
4th Legislative District
112 Irv Newhouse Building
PO Box 40404
Olympia, WA  98504-0404
Olympia Office: (360) 786-7606
Fax: (360) 786-7173
E-mail: mccaslin_bo@leg.wa.gov

Toll-free Legislative Hotline
You can leave a message for 
me on the toll-free Legislative
Hotline. Please call:
1-800-562-6000.

Dear Friends and Neighbors:

Welcome to the 2004 Government
Guide for the 4th Legislative District! 
This guide was created to help you, the
citizens of the 4th District, feel more in
touch with your federal, state and local
government. This list of officials, address-
es and telephone numbers will be 
helpful in determining the proper 
person or office to contact for specific
needs or questions you may have.

This is by no means an all-inclusive
list. Due to space limitations, I’ve selected
some of the most important numbers.
I encourage you to check in your local
telephone book for other numbers you
may need. If you are unable to find help,
please contact my staff in Olympia.

Whether you have an urgent problem
or are just seeking a little information,
you have a right to expect kind, courte-
ous assistance from any government
office. If you do not, please call me.

I appreciate having the opportunity
to represent you in the Washington 
State Legislature. I take great pride in 
the 4th District and am honored to help 
represent your views.

Sincerely,

Bob McCaslin
4th Legislative District

Government Guide
2004
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Federal Government

President of the United States
George W. Bush 

The White House. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-1414
1600 Pennsylvania Avenue, Washington, D.C. 20500
e-mail: president@whitehouse.gov

Vice-President
Dick Cheney

The White House. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-1414
1600 Pennsylvania Avenue, Washington, D.C. 20500
e-mail: vice.president@whitehouse.gov

United States Senators
www.senate.gov

Maria Cantwell 
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-3441
717 Hart Senate Office Building, Washington, D.C. 20510
e-mail: cantwell.senate.gov/contact/index.html
Spokane Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 353-2507
US Court House W. 920 Riverside, Suite 697, Spokane, WA 99201

Patty Murray
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-2621
173 Russell Senate Office Building, Washington D.C. 20510
e-mail: senator_murray@murray.senate.gov
Spokane Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 624-9515
601 W. Main Avenue, Suite #1213, Spokane, WA 99201

United States Representatives
www.house.gov

George R. Nethercutt, 5th Congressional District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-2006
2443 Rayburn House Office Building, Washington, D.C. 20515
e-mail: www.house.gov/nethercutt 
Spokane Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 353-2374
US Court House 920 W. Riverside Avenue, Suite 594, Spokane, WA 99201

Jay Inslee, 1st District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-6311
308 Cannon House Office Building, Washington, D.C. 20515-4701
e-mail: www.house.gov/inslee/emailform.htm

Rick Larsen, 2nd District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-2605
1529 Longworth House Office Building, Washington, D.C. 20515
e-mail: rick.larsen@mail.house.gov
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Brian Baird, 3rd District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-3536
1421 Longworth House Office Building, Washington, D.C. 20515
e-mail: www.house.gov/baird/zipath.htm

Richard “Doc” Hastings, 4th District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-5816
1323 Longworth House Office Building, Washington, D.C. 20515
e-mail: www.house.gov/hastings/get_address.htm

Norm Dicks, 6th District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-5916
2467 Rayburn House Office Building, Washington, D.C. 20515
e-mail: www.house.gov/dicks

Jim McDermott, 7th District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-3106
1035 Longworth House Office Building, Washington, D.C. 20515
e-mail: www.house.gov/mcdermott/contact.html

Jennifer Dunn, 8th District 
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-7761
1501 Longworth House Office Building, Washington, D.C. 20515
e-mail: dunnwa08@mail.house.gov

Adam Smith, 9th District
Washington, D.C. Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-8901
227 Cannon House Office Building, Washington, D.C. 20515
e-mail: www.house.gov/adamsmith/contact/ContactForm.html

United States Supreme Court
www.supremecourtus.gov

Washington, D.C. 20543. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 479-3000
Chief Justice William Rehnquist Justice David Souter
Justice John Paul Stevens Justice Clarence Thomas
Justice Sandra Day O’Connor Justice Ruth Bader Ginsburg
Justice Antonin Scalia Justice Stephen Breyer
Justice Anthony M. Kennedy
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Dear neighbors,

While the 2004 Legislative session was a non-budget year and only 
60 days, it was one with much activity. Many issues important to the Inland
Northwest were debated, and policies and laws were adopted that will
affect everyone’s lives.

In this section, I hope to update you on some of the accomplishments of the
Legislature this session. I’ll also share with you the results of the survey you
may have filled out at the beginning of the year. Those answers gave me an
indication of how our district feels about particular issues and were very
helpful to me as issues were debated during the 2004 Legislative session.

If you have questions or comments, please don’t hesitate to call my office 
in Olympia. It is an honor and a privilege to serve the 4th District.

Sincerely,

Sen. Bob McCaslin

Highlights of 2003 Supplemental Operating Budget
Senate Republicans came into the 2004 session committed to “keeping the faith” on
responsible spending and to protecting the most vulnerable of Washington citizens.
Through a Senate-passed plan and careful negotiations with the House, Senate
Republicans were successful in winning a fiscally sound mid-term budget that takes 
care of unexpected costs, increases the opportunities for Washington’s young people 
to attend college, stops the governors’ proposed cuts to nursing homes and keeps 
more than $275 million in reserves for future emergencies. (Engrossed Substitute 
House Bill 2459/Engrossed Substitute Senate Bill 6187)

4

Washington State Senate

Senator Bob McCaslin
4th Legislative District

Olympia Office:
112 Irv Newhouse Building

PO Box 40404
Olympia, WA 98504-0404

(360) 786-7606

Committees:
Judiciary, Chairman

Government Operations & Elections
Technology & Communications

Joint Administrative Rules Review Committee 



Home Care Workers — The budget funds a 50-cent per hour wage increase for inde-
pendent and agency workers who take care of the elderly and people with disabilities.
The budget also provides funding for health care insurance and workers’ compensation
coverage for independent home care workers.

Nursing Homes & Care Centers — The budget funds rate increases to better cover 
the costs of caring for people in nursing homes and residential centers for persons with 
disabilities.

Higher Education — The supplemental budget provides $23.9 million to:

1) fund more general enrollments and more high demand enrollments (nursing, science
and engineering) in our state colleges and universities; 2) to increase need grants for
low-income college students; and 3) to increase scholarship funds for middle-income
students who do well in high school.

Public Schools — The budget provides a modest wage increase for school employees 
like bus drivers, secretaries and custodians. A pilot program is funded to create up to 
45 charter schools in the next five years to give the most underprivileged children new
opportunities to succeed. More money is provided for school districts with low property
values. Also, in Substitute Senate Bill 6211, school districts that have been unable to 
collect all monies from local voter-approved levies because of the state’s levy lid are
given the ability to collect and use that money for the children in their trust.

Medical Coverage for Children — Some families whose incomes are too high to qualify
for Medicaid still need help with health care coverage for their children. The state’s 
program for these families was revised in the supplemental budget so that premiums 
are no higher than $15 per child for those families with higher incomes and the premi-
um was eliminated for families with incomes at 100-150 percent of the federal poverty
level. Families whose incomes are from 150-250 percent of the federal poverty level will
pay a premium only for the first three children in the family.

New Primary System
On Monday, February 23, when the U.S. Supreme Court refused to consider Washington’s
appeal to keep our 70-year-old blanket primary system, the fight came to an end. The
Legislature had no choice but to provide a new system. The choice came down to a plan
that allows the top two vote-getters in each race, regardless of party, to advance to the
General Election ballot or a plan that requires all voters to choose a party ballot and vote
only for candidates in that party for each race. Ultimately, the Legislature passed the 
“Top Two” system with the party ballot system as a backup in case the major political
parties challenge the “Top Two” in the courts and win. (Engrossed Senate Bill 6453)

Gov. Gary Locke vetoed the “Top Two” portion of the bill, leaving the state with the
“Montana” style primary. This version of the primary will require voters to select a one
political party only ballot at the primary. Crossover voting in the primary would not be
allowed, although you could still vote for whatever candidate you wish in the general
election. Under the Montana system, a voter’s choice of ballots would remain private,
with no record of the selection being kept.

5



More lawsuits may follow. I was a supporter of the top-two primary system, and I hope 
to see such a system put back into place eventually, as it is the most similar to our 
blanket primary system.

Smoking ban bills die, initiative to the people likely
The Legislature tried to deal with the difficult issue of banning smoking in public places
this year — prompted by the local ban enacted by the Pierce County Board of Health.
No one questions the dangers of smoking or the dangers of exposure to second-hand
smoke. The debate centers on an adult’s right to choose, the rights of business owners
and whether or not bans should be left up to local governments. Supporters of a
statewide ban have indicated they will put together an initiative for the November 
2004 ballot that bans smoking in all places open to the public, including adult-only 
venues such as non-tribal casinos and taverns.

Effort falls short to make health insurance more 
affordable for more workers 
For two years, the Senate has passed a measure that allows small employers (with two to
50 employees) a choice in health plans for their employees. Small companies provide the
majority of Washington’s private sectors jobs. Prior to significant changes in health care
coverage laws enacted in 1993, 65 percent of small businesses offered health care cover-
age for their employees. Today, only 47 percent do. Current law mandates a certain level
of coverage with requirements as to what providers and what services must be covered.
As originally introduced, Substitute Senate Bill 5521 would have given small businesses
(with two to 50 employees) options for more affordable health plans, giving them and
their employees a choice in how much they wanted to spend. This bill passed the Senate
in 2003 and 2004, but died in the House. Ultimately a compromise was approved this
session. Engrossed Substitute House Bill 2460 may offer more plans for employers with
two to 50 employees but some of the most costly required mandates remain in place.
We will continue to work on reforming small group insurance next year.

Comprehensive liability reform package fails,
some small steps taken
Three bills to cut down on onerous lawsuits passed this session. Second Engrossed
Substitute Senate Bill 5536 and Substitute Senate Bill 6600 both help make housing
more affordable by limiting liability for construction contractors. Substitute Senate Bill
6601 prevents liability lawsuits against restaurants for obesity. Unfortunately, the Senate
Republican omnibus reform package died in the House. It passed the Senate in 2003 
and 2004 with bipartisan support. This measure had several components, from capping
non-economic damage awards to allowing juries to know if a person injured in a car
accident was wearing a seatbelt or not. Another key part was limiting a person's liability
to his or her share of the fault, thus eliminating the “deep pocket” that unfairly burdens
defendants with the most money. (Engrossed Substitute Senate Bill 5728)
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Helping students succeed in our schools
Senate Republicans worked hard this session to help more students succeed in our 
public schools. An important step taken this year was authorizing students to retake 
the 10th grade Washington Assessment of Student Learning test and providing an 
alternative for students who continually have trouble with taking this kind of test —
even though they possess good basic skills and knowledge. It was important to get 
this process in place now because in 2008, Washington students will need to pass 
the WASL or an alternative in order to graduate from high school. (Third Engrossed
Substitute House Bill 2195)

Survey results

At the beginning of the Legislative session, I polled many of you to find out your opinion
on a number of issues. Here are the results of that survey.

1. Which of the options to change our state’s primary would you support?

Percentage
Closed Primary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 %

Open Primary. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 %

Modified Blanket Primary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56 %

2. What is your stance on studded tires?

Percentage
Ban them outright . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40 %

Do not ban them at all . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 %

Allow use, but require a time of purchase excise tax. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 %

Allow use, but require a yearly permit. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 %

3. Do you support the idea of a $250,000 cap on non-economic damages awarded by juries?

Percentage
Yes, I support the idea of a $250,000 cap. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78 %

No, I don’t support the idea of a cap . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 %

I support the idea of a cap, but at a higher number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 %

4. Would you support legislation clarifying that teachers do not have the right to strike?

Percentage
Yes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71 %

No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 %
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Washington State Government
www.access.wa.gov

State Information. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-321-2808
Voter Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-448-4881
Governor Gary Locke . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-4111

Office of the Governor, PO Box 40002, Olympia, WA 98504-0002
E-mail: www.governor.wa.gov/contact/govemail.htm 
Web: www.wa.gov/governor

Lt. Governor Brad Owen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7700
Insurance Building, PO Box 40482, Olympia, WA 98504-0400
e-mail: owen_br@leg.wa.gov Web: www.ltgov.wa.gov

Secretary of State Sam Reed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-4151
520 Union Building, PO Box 40220, Olympia, WA  98504-0220
e-mail: mail@secstate.wa.gov Web: www.secstate.wa.gov

State Treasurer Michael Murphy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-9000
Sunset Building, PO Box 40200, Olympia, WA 98504-0200
e-mail: michaelj@tre.wa.gov Web: www.tre.wa.gov

State Auditor Brian Sonntag . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-0360
Sunset Building, PO Box 40021, Olympia, WA 98504-0021
e-mail: www.sao.wa.gov/contacts/saocontact.asp
Web: www.sao.wa.gov

State Attorney General Christine Gregoire. . . . . . . . . . . . . . . . . . . . (360) 753-6200
1125 Washington St. SE, PO Box 40100, Olympia, WA 98504-0100
e-mail: emailago@atg.wa.gov Web: www.atg.wa.gov

Superintendent of Public Instruction Terry Bergeson. . . . . . . . . (360) 725-6000
Old Capitol Building, PO Box 47200, Olympia, WA 98504-7200
e-mail:www.k12.wa.us Web: www.K12.wa.us

State Insurance Commissioner Mike Kriedler . . . . . . . . . . . . . . . . . (360) 753-7301
PO Box 40255, Olympia, WA 98504-0255
e-mail: mikek@oic.wa.gov Web: www.insurance.wa.gov

State Commissioner of Public Lands Doug Sutherland . . . . . . . (360) 902-1004
Natural Resources Bldg., PO Box 47001, Olympia, WA 98504-7001
e-mail: information@wadnr.gov Web: www.dnr.wa.gov

Washington State Supreme Court
Temple of Justice. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 357-2077

PO Box 40944, Olympia, WA 98504
Chief Justice Gerry G. Alexander Justice Barbara A. Madsen
Justice Richard B. Sanders Justice Bobbe J. Bridge
Justice Mary E. Fairhurst Justice Faith Ireland
Justice Tom Chambers Justice Charles W. Johnson
Justice Susan Owens
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4th District State Legislators
www.leg.wa.gov

Senator Bob McCaslin (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7606
112 Irv Newhouse Building, PO Box 40404, Olympia, WA 98504-0404
e-mail: mccaslin_bo@leg.wa.gov

Representative Larry Crouse (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7820
429 John L. O’Brien Building, PO Box 40600, Olympia, WA 98504-0600
e-mail: crouse_la@leg.wa.gov

Representative Lynn Schindler (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7984 
436 John L. O’Brien Building, PO Box 40600, Olympia, WA 98504-0600
e-mail: schindle_ly@leg.wa.gov

Spokane County
www.spokanevalleyonline.com

www.spokanecity.org
Spokane County Courthouse

West 1116 Broadway, Spokane, WA 99260
Courthouse hours: 8:30 a.m. to 5:00 p.m.

County Commissioners
District #1 - John Roskelley (D) . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2265
District #2 - Kate McCaslin (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2265
District #3 - Philip Harris (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2265

Sheriff Mark Sterk (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-4739
Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-5641
Jail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2278

Assessor Duane Sommers (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-5793
Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-3697

Auditor Vicki Dalton (D). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2217
Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-6451

Election & Voter Registration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2320
Clerk Thomas R. Fallquist (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2211
Treasurer Linda M. Wolverton (D) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-4713
Prosecuting Attorney Steve Tucker (R) . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-3662
Medical Examiner Sally Aiken, MD . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-2296
Division of Planning & Zoning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 477-7200
Spokane County Air Pollution Control Authority . . . . . . . . . . . . . (509) 477-4727
Spokane Transit Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 328-7433
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Spokane Valley Chamber of Commerce
East 8817 Mission Avenue, Spokane, WA 99212-2532 . . . . . . . . . . . . (509) 924-4994 

Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-4992
Web: www.spokanevalleychamber.org

Board of Directors (2003-2004)
President and CEO Eldonna Gossett
Vice President Ken Holloway
Executive Committee

Doug Kelley, Past Chair Chris Potter, Treasurer
Julie Prafke, Chair Jeff Fox, Vice Chair
Bill Crawford, Chair Elect Frank Tombari, Vice Chair
Kathleen Kozlowski, Vice Chair

Board Members
Kelli Anderson A. Michele Maher
Dolly Blankenship Denny York
Wayne Frost Robin Sims
Mark Grover Damon Tong
Dr. Blake McKinley Harry Sladich
Marti Hollenbach Dan Villalobos
Michael Liepman Karen Wright

Ex-Officio Member (non-voting)
Mark Turner Roberta Brooke
John Brewer Robert Fortenberry
Molly Dalpae Ben Cabildo
Steve Taylor Steve Peterson

School Districts
Central Valley School District #356 . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 228-5400

East 19307 Cataldo, Greenacres, WA 99016
Superintendent: R.Wallace Stanley . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 228-5404
www.cvsd.org

East Valley School District #361 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-1830
12325 East Grace, Spokane, WA 99216
Superintendent: Dr. Michael H. Jones . . . . . . . . . . . . . . . . . . . . . . . (509) 924-1830
www.evsd.org

Mead School District #354 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 465-6000
12828 N. Newport Highway, Mead, WA 99021
Superintendent: Dr. William A. Mester
http://coldfusion.mead.k12.wa.us/index.cfm

Orchard Prairie School District #123 . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 467-9517
North 7626 Orchard Prairie Road, Spokane, WA 99217
Superintendent: Dave Cain

2004 Government Guide

10



Riverside School District #416 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 464-8201
3415 N. Newport Highway Chatteroy, WA 99003
Superintendent: Galen Hansen
www.riversidesd.org

West Valley School District #363 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-2150
North 2805 Argonne Road, PO Box 11739, Spokane, WA 99211
Superintendent: Dr. David E. Smith
www.wvsd.com

Higher Education 
Spokane Community College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 533-7000

1810 North Greene Street, Spokane, WA 99217-5399
Spokane Falls Community College . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 533-3500

3410 West Fort George Wright Drive, Spokane, WA 99224-5288
Eastern Washington University . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 359-6200

526 5th Street, Cheney, WA 99004-2431
EWU Riverpoint Phase . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 358-2200
668 North Riverpoint Boulevard, Spokane, WA 99202-1660
EWU Spokane Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 623-4200
705 West 1st Avenue, Spokane, WA 99201-3909

Gonzaga University . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 328-4220
502 East Boone Avenue, Spokane, WA 99258

Washington State University at Spokane . . . . . . . . . . . . . . . . . . . . . (509) 358-7500
310 North Riverpoint Boulevard, Spokane, WA 99201 

Whitworth College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 777-1000
300 West Hawthorne Road, Spokane, WA 99251

Hospitals
Deaconess Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 458-5800

800 West 5th Avenue, Spokane, WA 99204
Emergency and Trauma Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 458-7100
Diabetes Education Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 232-8145
Northwest Med Star (Airlift) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 536-5462
Day Surgery Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 473-7200

Deer Park Health Center and Hospital . . . . . . . . . . . . . . . . . . . . . . . . (509) 276-5061
1015 East D Street, Deer Park, WA 99006 

Holy Family Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 482-0111
5633 North Lidgerwood, Spokane, WA 99207
Emergency Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 482-2460
Family Maternity Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 482-2229
Ronald McDonald House . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 624-0500
1015 West 5th Avenue, Spokane, WA 99204
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Sacred Heart Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 474-3131
101 West 8th Avenue, Spokane, WA 99204
Emergency Department. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 474-3344
Birth Place Help Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 474-3204
Admitting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 474-3122

St. Luke’s Memorial Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 838-4771
South 711 Cowley, Spokane, WA 99202 

Shriners Hospital for Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 455-7844
911 West 5th Avenue, Spokane, WA 99204-2901

Valley Hospital and Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-6650
12606 East Mission Avenue, Spokane, WA 99216  
Emergency Department. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 922-9466
Physical & Sports Therapy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 473-7080
Veterans Administration Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 434-7000
4815 North Assembly, Spokane, WA 99205
Admissions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 434-7010
Blue, Green, Yellow Primary Care Teams . . . . . . extensions 6625, 6644, & 6609
Mental Health/Psychiatry. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 434-7013

Senior Citizens’ Services
AAA Retirement Home Placement Service . . . . . . . . . . . . . . . . . . . . (800) 406-6602
Aging and Long Term Care of Eastern Washington . . . . . . . . . . . (509) 458-2509

1222 North Post, Spokane, WA 99201 
Elder Services Intormation and Assistance . . . . . . . . . . . . . . . . . . . (509) 458-7450
Holy Family Adult Day Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 482-2475

6018 North Astor, Spokane, WA 99207
Meals on Wheels - Valley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-6976

North 1222 Pines Road, Spokane, WA 99212
Valley Senior Citizens’ Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-1937

East 11423 Mission, Spokane, WA 99206

Water Districts
East Spokane Water District. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-6072

South 704 Coleman Road, Spokane, WA 99212
Meetings: 1st Tuesday, 7:00 p.m.

Irvin Water District #6 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-9320
East 11907 Trent Avenue, Spokane, WA 99206
Meetings: 2nd Tuesday, 7:00 p.m.

Vera Water and Power District . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-3800
North 601 Evergreen Road, Spokane, WA 99216 
PO Box 630, Veradale, WA 99037
Meetings: 2nd Tuesday 7:00 p.m.
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Modern Electric Water Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-9800
North 904 Pines Road, Spokane, WA 99206
PO Box 14008, Spokane, WA 99214
Meetings: 3rd Tuesday 7:00 p.m.

Spokane County Water District #3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 536-0121
East 5221 Desmet, Spokane, WA 99212
PO Box 11187, Spokane, WA 99211
Meetings: Tuesday, 10:00 am (subject to change)

Liberty Lake Sewer & Water District #1 . . . . . . . . . . . . . . . . . . . . . . . (509) 922-5443
22510 East Mission Avenue, Liberty Lake, WA 99019
Meetings: 3rd Thursday, 7:30 p.m.

Irrigation Districts
Trentwood Irrigation District #3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 922-7532

North 4402 Sullivan Road, Spokane, WA 99216
Orchard Avenue Irrigation District #6. . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-4563

East 8101 Buckeye Avenue, Spokane, WA 99212
Irrigation District #16 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-4634

North 619 Sargent, Spokane, WA 99212
Pasadena Irrigation District #17 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-5535

East 9227 Upriver Drive, Spokane, WA 99206
Model Irrigation District #18 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-5759

South 1506 Pierce Road, Spokane, WA 99206
Consolidated Irrigation District #19 . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-3655

North 120 Greenacres Road, Greenacres, WA 99016
Moab Irrigation District #20 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 226-0545

East 25805 Trent, P.O. Box 81, Newman Lake, WA 99025

Fire Districts
Emergency ONLY, all districts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . dial 911
District 1, Spokane Valley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 928-1700

East 10319 Sprague Avenue, Spokane, WA 99206  
Meetings: 1st and 3rd Wednesday, 4:00 p.m.
Station 1 (Opportunity) 10319 E. Sprague
Station 2 (Orchard Ave, Pasadena Park) 8007 E Trent
Station 3 (Liberty Lake, Greenacres) 2218 N Harvard Road.
Station 4 (Otis Orchards, East Farms, Moab) 22406 E Wellesley
Station 5 (Trentwood) 11510 E Marietta
Station 6 (Dishman) 6306 E Sprague
Station 7 (Veradale) 1121 S Evergreen
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District 8, Valleyford/Moran Prairie . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-6699
12100 East Palouse Highway, PO Box 345, Valleyford, WA 99036
Meetings: 3rd Wednesday, 7:30 p.m.
Station 82 (Admin) 12100 E Palouse Highway
Station 84 (Ponderosa, Painted Hills) 4410 S Bates Road 
Station 85 (Saltese Flats) 3324 S Linke Road

District 9, Mead . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 466-4602
3801 East Farwell Road, Mead, WA 99021
Meetings: 2nd Tuesday, 7:00 p.m.
Station 92- 3801 E Farwell Road, Mead
Station 94- 8118 E Bigelow Gulch
Station 96- 11019 N Forker Road

District 13, Newman Lake . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 226-1482
North 6236 Newman Lake Drive., PO Box 70, Newman Lake, WA 99025
Meeting: 4th Wednesday, 7:00 p.m.
Station 1- 10236 N West Newman Lake Drive, Newman Lake
Station 2- 16018 N West Newman Lake Drive, Newman Lake

Millwood Fire Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 893-9192
9111 E Frederick Ave Spokane, WA 99206

Spokane County Library Districts
Administrative Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-4334

4322 North Argonne Road, Spokane, WA 99212
Meetings: 3rd Tuesday, 4:00 p.m.
Library Hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-7752
Reference & Information (Valley) . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-6283
On the Web: www.scld.org

Valley Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-6283
12004 East Main, Spokane, WA  99206

North Argonne Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 926-4334
4322 North Argonne Road, Spokane, WA 99212 

Otis Orchards Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 921-1500
22324 East Wellesley, Otis Orchards, WA 99027

Area Municipalities
City of Liberty Lake . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 755-6700

City Hall: 1421 N. Meadowwood Lane, Liberty Square Bldg. Suite 120,
Liberty Lake, WA 99019
Mayor: Steve Peterson
www.cityoflibertylake.com

City of Millwood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 924-0960
City Hall: 9103 East Frederick, Millwood, WA 99206 
Mayor: Jeanne Batson 
www.spokanevalleyonline.com/millwood
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City of Spokane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 625-6255
City Hall: West 808 Spokane Falls Boulevard, Spokane, WA 99201
Mayor: John Powers
www.spokanecity.org

City of Spokane Valley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 921-1000
City Hall: 11707 E Sprague Avenue, Suite 106, Spokane Valley, WA 99206
Mayor: Michael DeVleming
www.spokanevalleyonline.com

Police
Spokane County Sheriff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 477-2240
Washington State Patrol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-4101
Road & Weather Conditions

Pass Report . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-695-7623
Weather . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 244-6395

Abuse & Domestic Violence Services . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6025
Children’s Home Society of WA Adoption Resource Center . . . . . . . . . . . . 747-4174
Lutheran Community Services Northwest . . . . . . . . . . . . . . . . . . . . . . . . . . . . 747-8224
Open Adoption Services & Spokane Consultants in Family Living . . . . . 328-6274
Neighborhood Action Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-7105
Spokane Housing Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 328-2953
American Indian Community Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 535-0886
Crime Check . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-2233
Abortion Alternatives (Life Services Crisis Pregnancy Centers) . . . . . . . . 327-0701

Alcohol & Drug Abuse
Alcoholics Anonymous . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 624-1442
Alcohol Drug Assessment and Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 324-1420
Community Detox Services of Spokane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-2771
Department of Social & Health Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 227-2500
National Alcohol & Drug Abuse Hotline . . . . . . . . . . . . . . . . . . . . . . . . 1-800-622-2255
New Horizon Care Center (Isabella House) . . . . . . . . . . . . . . . . . . . . . . . . . . . 624-1244
Spokane Addiction Recovery Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 624-3251

Counseling/Mental Health
America’s Pregnancy Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-672-2296
Catholic Charities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 358-4250
Catholic Family Services/Childbirth & Parenting Alone . . . . . . . . . . . . . . . . 325-7667
Family & Friends of Violent Crime Victims . . . . . . . . . . . . . . . . . . . . . . 1-800-346-7555
Family Service of Spokane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-4128
St. Joseph Counseling Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 483-6495
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Salvation Army Social Services & Counseling . . . . . . . . . . . . . . . . . . . . . . . . . 325-6814
Spokane Alliance for the Mentally Ill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-5515
Spokane Mental Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-4651
Children’s Home Society of Washington Child & Family Counseling . . . 747-4174

Child/Youth/Teens
Big Brothers & Sisters of Spokane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 328-8310
Boy Scouts of America Inland Northwest Council . . . . . . . . . . . . . . . . . . . . . 325-4562
Camp Fire Boys & Girls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 747-6191
Children’s Alliance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 747-7205
Crosswalk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-6596
Family Care Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 484-0048
Girl Scout Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 747-8091
Job Corps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 532-9739
4-H Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 477-2048
PFLAG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 489-2266
Pregnancy Crisis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 327-0701
Salvation Army Community Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 325-6810
Spokane Leadership Institute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 533-2088
Spokane County Headstart/ECEAP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 533-8500
Teen-Aid Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 482-2868
Venessa Behan Crisis Nursery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 535-3155
YMCA Child Care Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-3577
YWCA Childcare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 326-1190

Crisis Hotlines
Alternatives to Domestic Violence (24 hour hotline) . . . . . . . . . . . . . . . . . . 327-9534
CRISIS Pregnancy Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 327-0701
Domestic Violence Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6025

Disability Services
ARC - Spokane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 328-6326
Coalition for Responsible Disabled . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 326-6355
Deaf Access Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-833-6388
Easter Seal Society of Washington . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-678-5708
Goodwill Industries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 838-4246
Lilac Blind Foundation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 328-9116
Multiple Sclerosis, Inland Northwest Chapter . . . . . . . . . . . . . . . . . . . . . . . . . 482-2022

2004 Government Guide

16



Emergency Social Services
Spokane Neighborhood Action Programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-7111
St. Vincent de Paul Society . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 534-2824
SHELTER (Homeless office) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-7106
House of Charity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 624-7821
Ogden Hall Shelter for Women & Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . 327-7737
Salvation Army Family Shelter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 325-6814
Union Gospel Mission Shelter for Men . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 535-8510
Spokane Food Bank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 534-6678
Volunteers of America . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 624-2378

Health Care Services
AIDS Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 324-1542
American Diabetes Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-628-8808
Basic Health Plan of Washington State . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-826-2444
Cancer Patient Care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-0446
Crisis Pregnancy Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 327-0701
Family Home Care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 473-4900
Family Planning Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-770-4334
Healthy Mothers, Healthy Babies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-322-2588
Hospice of Spokane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-0438
Inland Northwest Blood Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 624-0151
Planned Parenthood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 326-2142
Spokane County Health District Clinical Services . . . . . . . . . . . . . . . . . . . . . 324-1600
Sudden Infant Death Syndrome Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 456-0505
Visiting Nurse Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 534-4300
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Toll-Free Hotlines
Abuse Hotline (DSHS to report suspected abuse 

of children & vulnerable adults) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-866-363-4276
Address Confidentiality Prog. (SEC) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-822-1065
Adoption (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5682
Aeronautics Division (DOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-552-0666
Aging and Adult Services (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-422-3263
AIDS/HIV Information (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-272-2437
Alcohol and Tobacco Complaints (LCB) . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-838-3956
Attorney General (Consumer Protection) (AG) . . . . . . . . . . . . . . . . . . 1-800-551-4636
Beach Closures - Shellfish Toxins (DOH). . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5632
Blind Hotline (DSB) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-552-7103
Business Assistance Hotline (CTED). . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-237-1233
Charitable Solicitation Information (SEC) . . . . . . . . . . . . . . . . . . . . . . . 1-800-332-4483
Children or Families at Risk (OFCO) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5624
Children’s Support Enforcement (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . 1-800-729-7580
Children’s Services (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5624
CLEAR (Legal Services) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-201-1014
Client Relations Hotline (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-8367
Crime Victim’s Advocacy (C&T) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-822-1067
Consumer Check on Contractors (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-647-0982
Deaf, School for (WSD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-613-4228
Department of Transportation Ombudsman (DOT) . . . . . . . . . . . . . 1-800-368-2559
Disability Insurance Benefits (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6074
Domestic Violence Hotline (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6025
Electric Ideas Clearinghouse (commercial, industrial) (WSU) . . . . 1-800-872-3568
Emergency Medical and Trauma Prevention (DOH) . . . . . . . . . . . . . 1-800-458-5281
Emergency Services, 24-hours (EMD) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-258-5990
Emission Control (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-272-3780
Family & Children’s Ombudsman (GOV) . . . . . . . . . . . . . . . . . . . . . . . . 1-800-571-7321
Ferry Information (DOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-808-7977
Fire Reports (DNR) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6010
Game Poaching (F&W). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-477-6224
Gypsy Moth Information Line (AGR) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-443-MOTH
Hazardous Substances (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-633-7585
Hazardous Waste Spills Hotline (EMD) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-258-5990
Health Consumer Assistance (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-525-0127
Health Facilities and Services Complaints (DOH) . . . . . . . . . . . . . . . . 1-800-633-6828
Health Plan, Basic (HCA) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-826-2444
Hospital/Home Health Care Agency Complaints (DOH) . . . . . . . . . 1-800-633-6828
Human Rights Commission (HRC) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-233-3247
Independent Living Council (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-624-4105
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Industrial Insurance Fraud (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-8367
Information, State (DIS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-321-2808
Insurance Claims (INS) (Consumer Protection) . . . . . . . . . . . . . . . . . . 1-800-562-6900
Legislative Hotline (LEG) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6000
Telecommunications Device for the Deaf (TTY). . . . . . . . . . . . . . . . . 1-800-635-9993
Long-Term Care Ombudsman (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6028
Lottery Winning Numbers (LOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-545-7510
Low Interest Home Loans (HFC) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-767-4663
Medicaid Information (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-3022
Missing Children Clearinghouse (WSP) . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-543-5678
Natural Resources, (DNR). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-527-3305
Nursing Home Complaints (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6078
Nursing Home Information (GOV) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6028
Park Information, state (P&R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-233-0321
Reservations (P&R). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-452-5687
Pass Reports (DOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-695-7623
Provider Billing (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6188
Puget Sound Air Pollution Control (DOE) . . . . . . . . . . . . . . . . . . . . . . . 1-800-552-3565
Puget Sound Water Quality (WQA) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-6863
Recycling Hotline (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-732-9253
Red Tide Hotline (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5632
Refugee Assistance (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-541-8988
Retirement Planning (DRS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-711-6676
Revenue (REV). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-647-7706
Senior Citizens’ Legislative Hotline 

(during session only) (LEG) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6118
Social Security (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-772-1213
Statewide Health Insurance Benefits (SHIBA) . . . . . . . . . . . . . . . . . . . 1-800-397-4422
Third Party Liability (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6188
Tourist Information Hotline (CTED) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-544-1800
Toxic Chemical and Oil Spills (EMD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-258-5990
Unclaimed Property (REV) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-435-2429
Underground Storage Tanks (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-826-7716
Voter Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-448-4881
Washington State Patrol Report Drunk Drivers (WSP) . . . . . . . . . . . 1-800-283-7865
Water Works Certification Prog. (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-525-2536
Welfare Fraud Hotline (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6906
WIC (Women/Infant/Child) (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-841-1410
Woodcutting, Slash Fire Permits (DNR) . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-527-3305
Wood Smoke Information (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-523-4636
Workers’ Compensation Claims (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-8367
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Washington’s Capitol building and its
surrounding campus make Olympia 
one of the nation’s most beautiful state
capitals. However, the February 2001
earthquake caused substantial damage
to the 75-year old Legislative Building,
and a $91 million rehabilitation project
began June 2002.

The size of the project requires the
building to be vacated for over two
years. Work will be done on the build-
ing’s infrastructure and security systems.
The completion date is set for November
of 2004. No general fund taxpayer
money will be used for the project.

Public tours are held daily from 10 a.m.- 3 p.m. on the hour (registration
not required). Larger groups or schools should call (360) 586-8687.
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